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Tag der Berufsfachschulen
Workshop 1: Best practice – HKO-Fremdsprachenunterricht



Aim

− All participants have a detailed insight into the possible implementation of foreign language teaching based on 

operational skills.

− Important success factors for the integration of foreign language teaching based on operational skills are discussed.  
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Procedure

− An insight into the school model in Eastern Switzerland using the example of the BWZU  (5 minutes)

− Quick overview of the basics       (5 minutes)

− Implementation of foreign language teaching based on operational skills   (20 minutes)

− Success factors for competence-oriented foreign language teaching   (5 minutes)

− questions / exchange        (10 minutes)

− end          
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An insight into the school model in Eastern Switzerland 
using the example of the BWZU 



About me

• Maurice Cosandier

• MA in English literature and linguistics and 

history (UZH)

• MAS SHE (UZH)

• English and history teacher at the BZWU Wil SG  
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Collaboration across Eastern Switzerland

• 12 vocational schools from 7 cantons involved

• domains of operational skills (HKB/DCO/CCO) 

implemented as learning trails

• Moodle as mutual LMS
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BZWU Wil - Conceptual Implementation

• self-organised / 

blended learning

• BYOD

• teachers assuming 

new roles
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BZWU Wil - Infrastructure

• BYOD since 2019

• growing number of 

collaborative spaces 

replacing traditional 

classrooms
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Quick overview of the basics 



Foundational Documents10

Musteraufgaben 

Abschlussprüfung

Umsetzungsinstrumente

Musteraufgaben 

Erfa-Note

Schulisches Qualifikationsverfahren

Bildungserlasse



The Didactic Learning Media Concept
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Professional knowledge: Berufskenntnisse / Handlungswissen – Handlungsbausteine
(connaissances professionnelles et savoir faire opérationnel / - élément opérationnel  
  conoscenze professionali e operazionali - elemento operazionale)
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Basic knowledge: Grundlagenwissen – Wissensbausteine
(Connaissances fondamentales - modules de connaissance / conoscenze di base - moduli di conoscenze)
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Planning tool: Planungsinstrumente
(instruments de planification / strumenti di pianificazione)
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Lehrpersonen- 

Navigationshandbücher



Guide for the teachers: Das Lehrpersonen-Navigationshandbuch
(manuel de navigation pour les enseignant(e)s / manuale di navigazione per insegnanti)
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objectifs évaluateurs / 

obiettivi di valutazione



Implementation of foreign language teaching based on 
operational skills 



Best practice using the example EBA – LJ 2, HKB A: 
Customer Loyalty



customer loyalty18

https://www.bzwucampus.ch/course/view.php?id=203


Best practice using the example EFZ – LJ 1, HKB A: 
Positive Shopping Experience



English Teaching Based on Operational Skills 20

• decision against use 

of coursebooks 

• English content 

developed by 

ourselves 

• learning trails reflect 

performance goals

☚
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English Teaching Based on Operational Skills 24

• decision against use 

of coursebooks 

• English content 

developed by 

ourselves 

• learning trails reflect 

performance goals

positive shopping 
experience

https://www.bzwucampus.ch/mod/assign/view.php?id=2401
https://www.bzwucampus.ch/mod/assign/view.php?id=2401


Outcome25



Success Factors for Foreign Language Teaching Based on 
Operational Skills  



Learning Trail Design 

• allow self-organised learning 

• easily adaptable to the needs of a particular school

• operational skills evident   
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Mandatory Input Lessons 

• outlining and explaining upcoming assessments 

• teaching demanding grammar

• providing a space for oral exchange

• doing playful activities

• reducing screen time   
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Non-Mandatory Exercises

• grammar

• sales dialogues

• speaking

• writing

• celebrating the analogue (i.e. paper) 
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Additional Options

• regular English courses (B1+, B2, C1) 

• external exams

• language stay
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Questions / Exchange
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